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TERMS & CONDITIONS GOVERNING DEPOSIT ACCOUNTS

1. punsan sksiciasisi 1. GENERAL TERMS AND CONDITIONS

Account Opening
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You may open an Account subject to the relevant
requirements and procedures (including age,
minimum deposit, references, information and
supporting documents acceptable to the Bank)
and to the terms and conditions specified in the
relevant application form.

You agree and confirm that the Account being
opened is solely managed, maintained, and used
for your own personal or business purposes. You
are the ultimate beneficial owner of the Account
and do not act on behalf of, or under the
direction of, any third party. The Account and its
associated rights or interests shall not be
transferred, pledged, sold, or otherwise assigned
to any other person or entity in any form, unless
explicitly disclosed and approved by the Bank.
The Bank may at its sole discretion accept or
reject your application for Account opening or
continuance.

Deposit

The Bank’s deposit slip shall be valid only if it is
printed out from the computer terminal of the
Bank.

If the amount indicated on your slip differs from
the amount counted by the Bank, the figure in the
deposit slip printed out from the Bank’s
computer terminal shall be final and conclusive.
Inter-branch deposits are allowed subject to
charges, if any, as determined by the Bank at its
sole and absolute discretion at any time and from
time to time.

Check Deposit

= A check deposit shall be accepted for collection
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subject to final payment, and you shall be
entitled to withdraw the amount indicated on
the check only when such amount has been
collected and is credited to your account.

The Bank may refuse to accept or collect any
checks that the Bank finds invalid or doubtful or
which are drawn up in someone else's name. In
the case of an endorsed check, you shall make the
necessary arrangement with the Bank for
confirmation and preparation of documentation
prior to endorsement.
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Bank. In such case, you will be required to notify
the Bank of your name, surname and details of
accounts and the amount to be withdrawn and to
sign on the withdrawal slip as specified by the
Bank in the same style as per the signature
specimen registered with the Bank. You
acknowledge that the Bank shall have no
obligation to verify any signatures other than the
specimen registered with the Bank.

You can withdraw and receive cash at the
premises of the Bank by presenting them at the
Bank’s counter or accessing the automated teller
machine (ATM) with the Bank ATM card or other
types of cards issued by the Bank (if applicable).
You agree that all transactions, including but not
limited to withdrawal, fund transfer, or any other
type of transaction which has been executed by
any other methods the Bank has specified and
notified you, you agree to comply with all terms
and conditions for using the Bank’s account and
services and/or those specified by the Bank in the
future. You agree to inform the Bank of your full
name, account information, and amount of
savings that you would like to withdraw to the
Bank, together with the signature that is the
same signature you have provided a sample to
the Bank in the withdrawal form that the Bank
specified. The Bank does not have an obligation
to investigate your other signature other than the
signature you have provided a sample to the
Bank.

You shall confirm any corrections on withdrawal
slips or on checks with your signature at each
place.

You shall have no right to overdraw any of your
accounts, even temporarily, unless there is a
prior agreement with the Bank.

Although the balance in your account is not
sufficient to make payment under a check, the
Bank may allow the withdrawal or payment
under the said check as the Bank deems
appropriate without having to notify you in
advance. In such case, you shall be deemed to
have requested the Bank for such an overdraft,
and you agree to be bound to repay the said
debt to the Bank immediately upon demand,
together with the interest accrued thereon at
the rate normally charged by the Bank on an
overdraft.

Inter-branch withdrawals are allowed subject to
charges, if any, as determined by the Bank at its
sole and absolute discretion at any time and
from time to time.
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Minimum Balance of Account

= You agree to maintain a minimum balance or an
average of the minimum balance in your account
each month at the rate determined by the Bank
from time to time. The Bank shall have the right
to collect the service charge from you or deduct
the service charge from your account at the rate
determined by the Bank from time to time if the
balance in your account is less than the minimum
amount required by the Bank without having to
notify you in advance.

= |n addition to the above-mentioned, you agree to
maintain an average minimum balance of your
total deposits with the Bank at an amount not
lower than the amount determined by the Bank.

= The Bank has the right to debit the service charge
from any of your accounts opened with the Bank.
If the account which the Bank debits the service
charge has not sufficient money, the Bank has the
right to debit the service charge from other
accounts. In case the Bank debit money from
your Current Accounts, you agree to pay interest
to the Bank for overdraft if the money in your
Current Account is not sufficient to pay for the
service charge.

= You agree that if the Bank deducts the service
charge from your foreign currency account, the
Bank shall calculate the service charge in
accordance with the daily prevailing exchange
rate. The Bank is not required to notify the said
rate to you.

= You agree to allow the Bank to apply the above-
mentioned deduction method with other kinds of
fee and/or service charge you owe to the Bank.

Interest

= Interest shall be paid by the Bank at such
frequency and at the rate determined by the
Bank.

= |nterest rates are subject to change from time to
time at the Bank discretion, to reflect any market
economic  conditions  (including,  without
limitation to, changes in the trend of inflation
rates or changes in law or the practices of
relevant governmental authorities).

= No interest shall be payable by the Bank in
respect of non-interest-bearing account. Further,
the Bank shall have the right to recall or request
you to refund any interest which has been
accrued or credited in respect of the non-
interest-bearing account.

Dormant Account

= |If there are no transactions carried out on the
account within 12 consecutive months or any
other period as specified by the Bank from time
to time, the account shall be deemed a dormant
account and in which event you agree that bank
may, at its sole discretion:

V.2.0
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a) Impose a charge or fee on the account and
close the account with prior notice to you;
and

b) Terminate or lower the interest payment to
such dormant account; and

c) Collect fees or any other service charge from
you.

= To activate an Inactive/Dormant account(s), a
withdrawal and/or deposit shall be performed at
the branch accompanied with the identity
document.

= Under the Law on Banking and Financial

Institutions, credit balances of customer
accounts or of account with other banks or
financial institutions which have been dormant
for ten (10) consecutive years (unclaimed
money), shall be transferred to the National Bank
of Cambodia, which shall be accountable
thereafter for administering such deposits.

Closure of the Account

= You may terminate the account or suspend or
terminate the utilization of any services by giving
written notice to the Bank.

= The Bank may also, at its absolute discretion,
close the account or suspend or terminate any or
all the services by giving written notice to you and
the Bank shall not be bound to disclose any
reason thereof.

= A service charge of an amount as may be
determined by the Bank will be charged if any
account is closed within six (6) months (or such
other period as may be stipulated by the Bank)
from the date the account was opened.

Joint Signatures and Joint Account

= If the joint account holder(s) gives contradictory
instructions, the Bank shall have the right not to
comply with the instructions made by any or all
of the joint account holders.

= Where the withdrawal is made by a single
signature of any of joint account holders in case
that there are several joint account holders, if
one of the joint account holders dies or is
bankrupt, any other joint holder(s) shall be
entitled to make withdrawals and the right to
make withdrawal shall not be affected by the
death, bankruptcy, insanity or other incapacity of
any one or more of the joint account holders.

V.2.0
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= Where the withdrawal is made by joint

signatures:

a) If any of the joint account holders dies, the
withdrawal shall be made by the signature of
the person named as his/her beneficiary or
of the administrator(s) of the deceased’s
estates, jointly with the signature of the
remaining joint account holder(s), provided
that the evidence of being the beneficiary
and the administrator(s) of the deceased'’s
estate is satisfactory to the Bank.

b) If any of the joint account holders becomes
bankrupt, the withdrawal may be made by
the signature of the other joint account
holder(s), provided that the evidence that
the official receiver who is looking after the
business and property gives consent to the
withdrawal is satisfactory to the Bank.

Assignment

= You agree that no amount deposited with the

Bank can in any way be pledged, transferred to,
or deducted for payment of debt to any third
person by way of security unless the prior written
approval of the Bank has been obtained.

Reverse Transactions

= You hereby authorize the Bank to reverse any

transaction amount that was erroneously
credited to your Account due to system error,
duplicate processing, fraud, or other unintended
events. You further agree that the Bank is
authorized to debit your Account in accordance
with the applicable laws and regulations as soon
as the Bank becomes aware of those incidents.

= |n cases where the balance in the Account is

insufficient to cover the reversal, you agree to
repay the amount owed immediately upon
notification. The Bank reserves the right to take
legal action or report the matter to relevant
authorities if repayment is not made in a timely
manner.

Taxes

= You acknowledge that in case you have a duty to

pay tax on any of your deposit account but the
money in the said account is not sufficient to pay
for the tax, you consent to the Bank deducting
the said tax from your other account which has
sufficient money to pay for the tax without
requiring to notify you in advance.

V.2.0
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= You acknowledge that when you open account or

apply for other services with the Bank, if you are
U.S. Citizen or Green Card holder, you must
inform the Bank of your Taxpayer Identification
Number given to you by the US authority. You
certify that the Taxpayer Identification Number
informed by you to the Bank is correct.

= If at the time of opening the account or

requesting to use the Bank’s services you are not
U.S. Citizen or Green Card holder but later you
become U.S. Citizen or Green Card holder, you
must inform the Taxpayer Identification Number
received to the Bank within 30 (thirty) days from
the date of your acknowledgement.

= In case you fail to provide correct information

such as TIN, address, email, or other information
required from FATCA, you may result in
classifying your status into a “recalcitrant account
holder”.

= |n case your account is subject to withholding tax,

you acknowledge that the Bank shall not issue
and deliver a Certificate of Tax Deduction to you
unless you request the Bank.

Right to Decline Transaction

= You hereby agree that the Bank have the right at

the Bank’s sole discretion not to accept any
deposit of any money or checks and or allow or
carry out any other transactions including
withdrawals of money in respect of your account
including but not limited to any transfers and
telegraphic transfer of moneys from or to your
account with assigning reason to you.
Right to Set-Off

® In case that you have any outstanding debt

payable to the Bank, the Bank, without prior
notice to you, shall be entitled to forthwith
deduct or transfer from any and/or all of your
accounts the amount which you are in arrear to
the Bank to set-off what is owned to the Bank
whether such debt in arrears is principal, interest,
expenses, banking charges of collateral and
whether incurred personally or jointly with
others.

V.2.0
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instruction at the rates charged and informed
from time to time by the Bank, including
expenses incurred from the preparation of
documents relating to the use of the accounts
and/or service of the Bank. The Bank may
advance the said amount and deduct the same
from your accounts or deduct directly from your
accounts.

Sending Documents and Change Address

= You irrevocably agree and consent the Bank to
ask, collect, combine, change, correct, add,
update and/or do anything as the Bank deems
appropriate with your data and/or information
to be present, including but not limited to,
update my address, working place, occupation,
income based upon the written reasonable
source that comes to acknowledgment of the
Bank in whatsoever reason even your account
with the Bank has been closed or terminated.

= All correspondence, letters and notices sent to
you by mail to your latest address given to the
Bank.

= You shall immediately notify the Bank in writing
of any change in your address or telephone
number.

Waivers

= Atany time at the Bank’s sole discretion, the Bank
may waive its right to demand you comply with
the terms and conditions for all accounts or
services provided by the Bank. The said waiver
shall not affect the right of the Bank to demand
your compliance with the terms and conditions at
any time thereafter.

Amendments

= The Bank shall, at any time, have the right to
terminate, amend, modify, or alter the terms and
conditions for all accounts or services provided by
the Bank including the provision relating to the
interest rate. You shall agree to comply with the
amended or modified terms and conditions
immediately after the same is posted at the office
of the Bank without any objection.
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Restricted Liability

= You consent to the Bank deducting tax from the
interest on deposits and the Bank is not
responsible to you and is not required to
indemnify you if the value of the funds credited
to your account is diminished. You will not claim
against the Bank or hold the Bank liable for
damages if the funds in your deposit account are
seized or attached by a court order or any other
governmental order.

= The Bank shall not be responsible for any loss or
damage incurred by you as the result of
government orders, laws, taxes, orders made
under the exchange control related laws, or any
other cause beyond the control of the Bank.

= You shall make withdrawal and/or exercise your
right over the Bank’s obligation to you under
these terms and conditions only from and against
the Bank. You hereby waive the right to claim
against the head office and/or other branches
including its subsidiaries or affiliates.

= You acknowledge that the Bank is entitled to
disclose information concerning your accounts
and the use of any other services of the Bank to
the authorities when so requested by the
authorities.

Anti-money laundering, counter terrorism financing

= In order to comply with local or foreign law,
regulations, voluntary codes, directives,
judgments or court orders, agreements between
any member of the Bank and any authority,
regulator, or enforcement agency, policies
(including the Bank’s policies), government
sanctions or embargoes, reporting requirements
under financial transactions legislation and
demands or requests of any authority, regulator,
tribunal, enforcement agency, exchange body,
the Bank may:

a) Be prohibited from entering or concluding
transactions involving certain persons or
entities (e.g. person or entity that is itself
sanctioned or is connected to or dealing
with (directly or indirectly) any person or
entity that is sanctioned under economic
and trade sanctions imposed by law or
regulation of the Kingdom of Cambodia or
any other country or any regulator in any
jurisdiction where the Bank operate in or by
any competent authority; or
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b) The bank may freeze and/or transfer funds
from your account upon receipt of a court
order or other competent authority, without
prior notice, or in response to any
designation updates issued by the United
Nations Security Council (UNSC).

c) Report suspicious transactions or potential
breaches of sanctions to an authority in any
jurisdiction to which the Bank may need or
decide to disclose. Transactions impacted
include those that may:

i) involve the provision of finance to any
person involved or suspected of
involvement in terrorism or any terrorist
act; or

ii) be relevant to investigation of an actual
or attempted evasion of tax law,
investigation of or prosecution of a
person for an offence against any
applicable law; or

i) involve persons or entities which may be
the subject of sanctions.

= The Bank may intercept and investigate any
payment messages and other information, or
communications sent to or by you and may delay,
block, or refuse to make any payment and
payment screening may cause a delay in
processing certain information.

= You hereby agree that the Bank may disclose
any concerning information of you to:

i) the National Bank of Cambodia in
accordance with the applicable laws and
regulations;

ii) any law enforcement or authority of other
countries applicable as required;

iii) any correspondent that the Bank uses in
payment for the purpose of compliance
with relevant laws and regulations.

iv)any member of the Bank including but not
limited to its professional, advisor,
affiliate, or parent company as required.

TERMS AND CONDITIONS FOR SAVING
ACCOUNT

In addition to General Terms and Conditions
aforementioned, the deposit and withdrawal made
into and from Savings Account shall be governed by
the following specific terms and conditions:

Initial deposit shall not be less than the amount
determined by the Bank from time to time.

The Bank shall calculate interest in the balance in
the Savings Account on a daily basis and shall
credit the said interest into the account on the last
banking day of each month or on the date that the
account is closed.
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There shall be no restriction on the number of
deposits or withdrawals over the counter which
may be made in each month.

TERMS AND CONDITIONS FOR CURRENT
ACCOUNT

In addition to General Terms and Conditions
aforementioned, the deposit and withdrawal made
into and from Current Account shall be governed by
the following specific terms and conditions:

Initial deposit shall not be less than the amount

determined by the Bank from time to time.

There shall be no restriction on the number of

deposits or withdrawals which may be made in

each month.

The minimum balance in the account shall not be

less than the minimum requirement that the Bank

determines from time to time. You agree to pay

the fees or the cost of maintaining the account at

the rates specified by the Bank from time to time.

Check Book

= |f you wish to obtain a new check book, you shall
complete the order form as specified by the
Bank with the same specimen signature as
registered with the Bank. You also agree to pay
the banking charges for issuing the new
checkbook at the rate specified by the Bank and
any other expenses in relation to the new
checkbook request.

= You agree to allow the Bank to debit fee charges
and other expenses involving the issuance of
checks from any of your accounts maintained
with the Bank.

= You agree that the information collected via
check transactions will be used for evaluating
credit worthiness, and it will be shared with
other creditors participating in CBC under rules
established in the Prakas on Credit Reporting
and Code of Conduct. If you want to access your
correct information, you may send a written
request to credit reporting system provider with
proof of your identity.

= The bank reserves the full right to reject checks
that have no balance or insufficient funds in
your account for any payments. In such
circumstances, the check shall be deemed a
dishonored check.

= The Bank will collect your dishonored check
information to include it in the CBC which is
regulated by the NBC.
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Stop Payment Orders

= If you wish to stop payment of any check, you
must notify the Bank in writing (except for your
instruction to stop payment of a check made
through the bank’s online banking). The written
instructions to be given to the Bank must
provide the Bank with a full description of the
check. The Bank shall not be responsible in the
event such instruction is overlooked or not
carried out. The Bank reserves the right to
charge fees to you for complying with your
instructions to stop payment of a check.

TERMS AND CONDITIONS FOR TERM DEPOSIT
ACCOUNT

In addition to General Terms and Conditions
aforementioned, and the terms and conditions
specified on the back of each type of term deposit
(“TD”), the deposit and withdrawal made into and
from TD shall be governed by the following specific
terms and conditions:

The minimum initial deposit shall not be less than
the minimum amount that the Bank determines
from time to time.

The Bank shall calculate interest on the deposit
daily throughout the deposit term of the TD the
Bank will pay the interest by calculating from the
day following the date of the deposit and until the
maturity date of the said TD.

If you make the deposit with the Bank, the Bank
shall issue a certificate to you. This deposit
certificate is only evidence of deposit but not a
document of rights that can be sold or transferred
or secure any debt for a third party.

Unless the terms and conditions on the back of the
TD are specified otherwise, the Bank shall repay
the amount stated on the TD together with the
interest accrued thereon to you on the date of
maturity of the said TD. If you do not instruct the
Bank in advance before the date of maturity of the
said TD, it is deemed that you want to make a
deposit for the same period and agree that the
Bank will extend the deposit for the same period.
The interest rates shall be the rates specified by
the Bank at the date of maturity of the deposit for
the same period.

In case the Bank issues a TD certificate to you, you
agree to pay the fee of the certificate issuance
specified by the Bank. You must present the
certificate to the Bank for the withdrawal of the
deposit. You shall further comply with the
following:
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Immediately notify the Bank in writing if the
certificate is lost, stolen or damaged. In such a
case, the Bank may issue a substitute
certificate to you on the condition that you
must indemnify the Bank for any damage
incurred or to be incurred by the Bank as the
Bank deems appropriate. The Bank has the
right to request you provide other necessary
documents and evidence for issuing the new
certificate.

If you fail to immediately notify the Bank of the
loss of the certificate, the Bank shall not be
responsible for any damage incurred
therefrom.

5. GOVERNING LAW AND JURISDICTION

In the case any term and condition stated above is
incompatible with the laws of the Kingdom of
Cambodia, there will be abrogated, but not affect
the validity of the other applicable conditions. The
terms and conditions for all accounts and/or
services provided is to be governed by the laws of
Cambodia and both parties hereby submit to the
exclusive jurisdiction of the Cambodian courts.




